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FOREWORD

The Zanzibar Examinations Council is pleased to present this report on Items Response
Analysis for the 2023 Form Three Entrance Examination in ICT subject. This report
has been prepared in order to provide a feedback to students, teachers, parents, policy
makers, curriculum developers and other educational stakeholders about the perfor-
mance of the candidates in this subject.

Essentially, The Form Three Entrance Examination is the evaluation which intends to
measure to what extent the candidates have learnt ICT in their two years of Ordinary
Secondary Education. Through examination results, the candidates receive a grade that
indicate their level of performance which help to make decisions whether they may
continue to another level of education or not.

The report analyzed the achievements of the candidates on various aspects of under-
standing requirements of questions and the information needed to answer them correct-
ly. Through analysis indicated that the candidates with higher scores earned them due
to appropriate responses. Most candidates seem to have poor understanding due to the
following reasons: incompetence in using English language skills, inability to differ-
entiate the ICT terms and finally, most of them were unable to elaborate competences
of the learned topics.

The detailed analysis displays that, samples from the candidates’ scripts to show poor
and good responses has been inserted. Finally, various figures with three different co-
lours which reveals how individual question was performed have been attached.

Hence, the feedback and recommendations provided in this report will enable various
stakeholders to take appropriate measures to enhance the performance of the future
candidates in ICT subject through the National Examinations prepared in Zanzibar.

Finally, Zanzibar Examinations Council would like to express sincere appreciation
to the Examination officers, School Inspectors, TC Coordinators, Education Officers,
Head teachers, Teachers, One Design Company and all who participated in the com-
pletion of this report.

Dr. RASHID A. MUKKI

A

DIRECTOR
ZANZIBAR EXAMINATIONS COUNCIL
ZANZIBAR
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1.0 INTRODUCTION

This report on ICT subject is based on the analysis of the performance of the candidates
who sat for the Form Three Entrance Examination in 2023. The analysis of this report
is based on the 2010 Syllabus of Tanzania and adhered to 2015 Zanzibar Form Two
Examination Format of Zanzibar Examinations Council.

The Form Three Entrance Examination in ICT subject had twelve questions scattered
in sections A, B and C. Questions from sections A and B were compulsory. Section A
had two questions and section B comprised eight questions. Section C had two question
in which candidates were required to opt only one question.

The number of candidates who sat for this examination in December, 2023 were
1,223. In this analysis, the candidates’ scores for each question are interpreted as fol-
lows: from 00 to 29 percent is considered as poor, average if the scores range from 30
to 64 percent and good if the candidates’ score from 65 to 100 percent.

These performance are shown by using different coloured figure, table and appen-
dix. The colour presented are green colour means good performance, yellow colour
means average performance and red colour means for poor performance.

20 ANALYSIS OF CANDIDATES’ PERFORMANCE

This section presents the questions set for candidates in sections A and B. Also it
presents the percentage of candidates who attempted the questions with those who got
poor, average and good performance. Finally, the extracts of good and poor responses
have been inserted.

2.1 SECTION A:

Section A was made up of TWO questions, multiple choice and matching items ques-
tion. The marks awarded for a multiple choice question was 10 and that for matching
item was 5 to make a total of 15 marks for this section.

2.1.1 Question 1: Multiple choice question

A multiple choice question was made up of 10 items (i to x) and there were four given
alternatives from which the candidate had to select the correct alternative.

Different topics which are Computer, Computer network, Word processing and Spread-
sheet from the syllabus of Information and Computer Studies for form 1 and Form 2
were used to construct ten items of this question. The candidate was required to choose
the correct answers from the four given alternatives named as A, B, C and D.

Item (i): The item asked the candidate to select the correct application of mouse in
computing. The given alternatives were

A: Small destructive rodent B: Device used fortyping

C:Device that controls a pointer on the screen

D:Round plastic container with a tail




Item (i1): The candidate required to identify the two type of processor. The given
alternatives were:-

A:RAM and ROM B: Risc and Cisc
C: Intel and AMD D:LU and CU

Item (ii1): In this item, candidate was required to choose an item which is not danger-
ous to the computer. The given alternatives were:-

A: WaterB: Smoke C: Dust  D: Proper ventilation

Item (iv): The item required the candidate to choose the alternative that can be repre-
sented by one byte. The alternatives were,

A: One character ~ B: Eight characters C:Sentence ......... D:Eight Bits

Item (v) wanted the candidate to choose the correct purpose of using power supply
unit. The given alternatives were,

A:to convert AC to DC B:To convert DC to AC

C: To keep AC voltage constant D: To keep DC voltage constant

Item (vi) ,the item required the candidate to choose an alternative which is not a port.
The alternatives were,

A: Ps/2 B: USB C: 1pt D: Nic

Item (vii) .The item required the candidate to select the language which is understood
by computer.

The given alternatives are
A: Computer understand only C language
B: Computer understand only Assembly language
C: Computer understand only binary language
D: Computer understand only basic language

Item (vii1): candidate was asked to choose an alternative tat is used to save
changes in a document previously saved.

The alternatives were:
A: Ctrl+v  B:Ctrl+s C:Ctrl+z D: Ctrl +b
Item (ix),the item appeared as follow,

“Formula and function in a spread sheet must begin with”.
Page 6 of 36
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Candidate has to choose the correct answer from the following alternatives,
A=<= B: <= C= D: =

Item(x): Candidate was required to choose the alternatives that represent a brain of
a computer. The given alternatives were,

A: Central processing Unit B: memory

C: Arithmetic and Logic Unit D:Control Unit

The total marks for this question was 10

The question was attempted by 1,237 which is equal 99.91 percent and 1 candidate

which is equal to 0.08 percent did not attempt it. The analysis for the candidate’s
performance is summarised in the table 1a below.

Table 1a: Analysis of the candidates’ performance

PERFORMANCE ANALYSIS

AVERAGE
3-6
TOTAL %
955 77.20

The analysis of data shows that 77.20 percent of the candidates have average score
and this is the major contribution toward good overall performance for this ques-
tion

There were 125 candidates (which are equal to 10.11 percent) with poor perfor-
mance as an indication of scarce knowledge on the topics used to construct this
question. Extract 1.1 is a sample of poor scoring achieved by one of the candidates.

Extract 1.1

Answers
= T iv v | wi Vil il ix T
(53 hl Nl E |'s |e [T | = | A

Extract 1.1 is a sample of poor responses provided by one of the candidate. The
candidate understood what he/she was asked in the question but due to lack of
knowledge he/she managed to choose correct alternative in only one item(item Xx)
out of ten given items.




Atotal of 157 candidates which is equal to 12.60 percent performed well in this ques-
tion as they managed to score from 6.5 to 10 marks. The candidates reveal the clear
understanding of what they were asked and had adequate knowledge on the topics
involved in this question. Extract 1.2 show the good responses provided by one of
the candidates.

Extract 1.2

Answers

| ] —Il [ m I V— v T ‘Vl V-ll" 7‘Ji-!fl ._1*7 _X
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Extract 1.2 is a sample of good answers provided by one of the candidates who
scored high marks in this question.

The candidate was able to choose correct alternatives in nine (9) items out of ten
given items of the question. The alternative in which the candidate choose incorrect
alternative was in item five (v).

2.1.2 Question 2: Matching items

In a matching item question, the candidate was given a table consisting of appli-
cations of various software on one side and type of software on the other side. The
candidate was required to match the application of software with the appropriate
type of software.

The question was constructed from the topic “Computer software”. It consisted of
5 matching items and the candidate was asked to match the applications of differ-
ent software in column A with the type of software in column B. Each item in this
question carries 01 mark to make a total of 5 marks.

The total number of candidates who attempted the question was 1,236 which is
equal to 99.84 percent and while 2 candidates which is equal to 0.16 percent of the
registered candidates did not attempt the question. Table 1b demonstrates the sum-
mary of analysis of candidate’s performance in this question.

Table 1b: Analysis of the candidates’ performance

PERFORMANCE ANALYSIS OVERALL
PERFORMANCE
AVERAGE
15-3
TOTAL % TOTAL %
433 35.03 793 64.16




According to the data analysis, 35.03 percent and 29.13 percent of the candidates
have an average and good performance respectively. The overall performance for
this question is good.

The performance of 443 candidates which is equal to 35.84 percent was poor. Ex-
tract 2.1 shows the poor responses extracted from a script of one of the candidate.

Extract 2.1

Answers

i i iii iv v

C D D G 1

Extract 2.1 is a typical example of responses extracted from the script of a candidate
whose performance is poor in this question. The candidate match correctly in only
item (item(iii) and this led him/her to score 1 mark out of five (5) marks allocated for
this question.

A total number of candidates with high score were 360 and this is equal to 29.13 per-
cent of the candidates who attempted the question. The sample of good answers given
by the candidates is shown by extract 2.2

Extract 2.2

Answers

. ii iii iv v

l F 5 E b

Extract 2.1 shows a sample of responses given by a candidate who scored high marks
as he/she managed to match correctly the applications of different software in column
A with the respective software column B.

2.2 SECTION B:

Section B was made up of eight (8) short answers questions (question number 3 to
question number 10) constructed from various topics covered in Information and
Computer Studies syllabus for form 1 and form 2. The marks awarded for question
number three was five (5) while ten (10) marks was awarded to each of the remaining
seven questions to give a total of 75 marks for this section.




2.2.1 Question 3: Computer software

This was a short answer question consisted of two parts (a and b) constructed from
the topic of computer software. The question appeared as follow:

a) Briefly explain the term operating system.

b) Identify any two (2) types of operating system. The total marks allotted for
this question was 5.

There were 1,223 candidates who attempted the question and this equal to 98.78 per-
cent. The number of candidates who did not attempt the question was 15 which is equal
to 1.21 percent. The analysis for the candidate’s performance is summarised in the table
2a below.

Table 2a: Analysis of the candidates’ performance

PERFORMANCE ANALYSIS OVERALL
PERFORMANCE
AVERAGE
1.5-3
TOTAL % TOTAL %
233 19.05 427 3491

The analysis of data in table 2a reveals that about 65.09% of the candidates scored
poorly and 34.91% of the candidates scored between 1.5 and 5 marks which contribute
to the overall performance for this question to be average.

About 796 candidates which equal 65.09% scored poorly as an indication of insuffi-
cient knowledge on what they were asked in a question as it can be seen in extract 3.1

Extract 3.1

3. a) Brefly exphin the term operding system,
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b) Identify any two (2) types of operating systems.
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Extract 3.1 illustrates the answer provided by a candidate with poor performance
in this question. In part (a), the candidate provide information that do not give
correct meaning of the termoperating system. In part (b),Instead of identifying the
types of operating system,the candidate wrote the words Hardware which means
a physical part of a computer and soft ware which means the instructions given
to a computer.

A total of 194 candidates which is equal to 15.86% performed well in this question
as they managed to score from 6.5 to 10 marks. The candidates show the clear un-
derstanding of what they were asked and this is evidenced by extract 3.2

Extract 3.2
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3. a)

b) . Identify any two (2) types of operating systems.
) 12‘9/‘7? CchH Operatitiig S/ F 7 -
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/ ~7 7 = T

Eextract 3.2 is an example of correct answers in this question.

In part (a), the candidate presents good explanation on the term operating
system.

In part (b), the candidate manage to identify correctly the two types of oper-
ating system

2.2.2 Question 4: Computer handling

The topic used to construct the question is computer handling. The question is
made up of two parts, a and b.

In part (a), there were items (i) and (ii). Item (i), asked the candidate to explain the
importance UPS and voltage Stabilizer.

In part (b), a candidate was required to explain the problems that may occur if a com-
puter power supply is connected to a wrong voltage rating,

The question was attempted by 1,154 candidates which are equivalent to 93.21 per-
cent and 84 candidates (which is 6.78 percent) did not able to attempt the question.

The performance of candidates has been analysed and summarised in table 2b below




Table 2b: Analysis of the candidates’ performance

PERFORMANCE ANALYSIS OVERALL
PERFORMANCE
AVERAGE
3-6
TOTAL % TOTAL %
355 30.76 531 46.01

The data analysis in table 2b shows that about 53.98% of the candidates performed
poorly and thus the general performance for this question is 46.01 which is an average.

There were 623 candidates which is equal to 53.98% who scored from 0 to 2.5 marks
as an indication of poor understanding on what they were asked and this is revealed
by extract 4.1

Extract 4.1

4. a) Power management should be kept under consideration for an individual
or an organization to minimize cost of buying computers and its
accessories. As computer technician, explain why do you need the

following,
i) UPS
(A gc ol = CErnap . Yo +to L. (!r\"d‘-"‘-ej{\;,l o=
net Podicoeed o . gl x o o Qg Jd-o. -
ii) Voiltage stabilizer
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b) You are advised to ensure that there s correct voitage rating before
connecting a computer to the power supply. Briefly explain what can
happen if 2 power supply s connected to a wrong volitage rating?

4 - N -
tMlaagc et g asxe oo oo Ceapoley 3 Tinoe cd )
1 = = e I
SRV SR Ao YAt oy e i e Shee 1:1’&} =4
2 = = =
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Extract 4.1 is a sample of responses given by one of the candidates who failed to
give the required answers in this question. With reference to the information presented
in the extract, a candidate has some ideas on UPS and Voltage stabilizer but he/she do
not understand the functions performed by these two devices.

A total of 176 candidates which is equal to 15.25% scored high marks in this question.
The candidates demonstrate clear understanding of what they were asked and this is
shown by extract 4.2




Extract4.2

-~

4. a) Power management should be kept under consideration for an individual

or an organization to minimize cost of buying computers and its
accessories. As computer technician, explain why do you need the

following,
i) UPS
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b) You are advised to ensure that there is correct voltage rating before
connecting a computer to the power supply. Briefly explain what can
happen if a power supply is connected to a wrong voitage rating?
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Extract4.2 is an example of good responses as extracted from the script of a candi-

date who performed well in this question.
The candidate explains the purposes of using UPS and voltage stabilizer.

He/She also explained clearly what may happen if a power supply is connected to

the wrong voltage rating.

2.2.3 Question 5: Word processing

This question was constructed from the topic of word processing. The question is
divided into two parts (a and b). In part (a), the candidate was required to explain
the importance of page setup as elated to printing of document and Part (b) required
the candidate to explain step by step how to related a document. The total marks

for this question was 10.

The question was attempted by 1,181 candidates which is equal to 95.40 percent
while 57 candidates (which is 4.60 percent of the candidates) did not attempt the
question. Table 2¢ show the summary for the analysis of candidate’s performance

in this question.




Table 2¢ Analysis of the candidates’ performance

PERFORMANCE ANALYSIS

AVERAGE
3-6
TOTAL %
584 49.45

The data analysis in the table 2c¢ indicates that 49.45% of the candidates had
average performance and

27.86 percent had good performance and hence the overall performance for this
question is good.

The performance of 329 candidates which is 27.86% was poor and this is due to
poor understanding of candidates on what was demanded by the question. Extract
5.1 is a sample of poor responses from one of the candidates.

Extract 5.1

5. a) Briefly expiain the importance of page setup as related to printing of &
doccument.

b) Explain (step by step) how you will print a document.

Extract 5.1 Display the answers presented by a candidate who scored zero mark in
this question. The candidate failed to give correct answers in both parts of the ques-
tion. In part (a) the candidate was not able to explain the importance of page set up as
required, he/she wrote sentences related to storage and presentation of information.
In part (b), the candidates provide some of the steps to be followed if you want to
turn ON the computer instead of steps required to print a document.

There were 268 candidates which is equal to 27.69% who managed to score high
marks in this question. The candidate demonstrates a good understanding on what
was required by the question as illustrated by extract 5.2

10



Extract 5.2

5. a) Briefly explain the importance of page setup as related to printing of a
doccument.

VLS ':l; fet e "oy Hav p: ik +0

e

b)  Explain (step by step) how you will print a document,

'
) In ik wey \\ v A\
aa VX A %

In extract 5.2, the candidate correctly explained the importance of page set up as related
to printing of a document. The candidate also explained step by step on how to print a
document.

2.2.4 Question 6: The Internet

This question consisted three parts (a, b and c¢) constructed from the topics of Internet.
Part (a) is subdivided into two part item (i), item (ii) and item (iii).

In part (a), candidate was asked to write brief explanation on the term electronic mail,
internet and search engine.

In part (b), candidate was asked to explain the uses of internet in business.
Part (c) required the candidates to explain the negative effects of internet on culture.

The question was attempted by 1,222 candidates which is equal to 98.71 percent, the
number and percentage for those who failed to attempt the question was 16 and 1.29
respectively. The analysis for the candidate’s performance is summarised in the table
2d below.

11



Table 2d: Analysis of the candidates’ performance

PERFORMANCE ANALYSIS

AVERAGE
3-6
TOTAL %
503 41.16

Table 2d displays a summary of candidates’ performance in this question. The data
shows that the general performance of candidate is good as 70.61 percent of the
candidates managed to score from 3 to 10 marks

About 359 candidates which is equal to 29.39 percent scored from 0 to 2.5 marks
as an indication of poor performance. The candidates failed to understand the
requirements of the question .Extract 6.1 are an evidence of poor performance in
this question

Extract 6.1

6. a) Write short explanation on the following terms,

i) Eectronic mail

L I - X - -
~ — T . \-a N2 2 SONA '.:~<\( ke
- =X Gy
D O D T T, — \<—~¥\ \,— e T AT
= \ 2
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ii) Internet
\ — \\\r\& N T S _4-.\ry—t o\ g\r'\\m»
% =
Lok — BN _— A} :*?\ o 3 o \\:) ~ \'\“-‘\‘\1 — b
ni 3 e - ~\
Sh i SO o e A
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|if) Search engine

G\m 2&0@ \(?vtbc;(bﬁ.\“k: =i \= <
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B) Suppose that you are business man (or woman), use three (3) points ta
axplain how an intemnet helps you in your business activities.

QN '
4 \; N2 YZY“D Ce Sonac— o= o aa N, SN

e, N = § 0\1\
B o= St o \ —
"'\’ O 3\,\%\-—%\ é\n WY'\IX\ —or Wclo
AN - S —S ALY J
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) Use two (2) points to explain how intemet may negatively affect our
culture.

Extract 6.1 is a sample of answers from a candidate who gives wrong answers.

Due to poor English language and writing skills of the candidate, it is difficult to under-

stand the answers given by a candidate.

The number of candidates who performed well in this question is 360 which is
equal to 29.45 percent. The candidates understood the requirements of the question

and were able to provide correct answers illustrated by extract 6.2

Extract 6.2

iy Search engine

Moo &
Givon

§<a.rcb Lna e 54 =" faleVWaal

‘o .
o les gou Scarch S — el Foge

b) Suppose that you are business man (or woman), use three (3) points to
explain how an internet helps you in your business activities.

13
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c) Use two (2) points to explain how internet may negatively affect our

culture.
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Extract 6.2 demonstrate the sample of good candidate’s responses. The candidate
was able to give correct explanation on the terms- electronic mail, internet and
search engine. In part (b), the candidate managed to give explanation on how the
internet is useful in daily business activities. The candidate also was able to explain
the negative effects of internet on the culture of a particular society.

2.2.5 Question 7: Computer software

The question had three parts (a, b and ¢) which are constructed from the topic of com-
puter software found in form 1 and form 2 computer syllabus. Part (a) required the
candidate to give the difference between system software and application software.
In part (b) the candidate was asked to write the functions of operating system. In
part (c), the candidate was required to identify four types of operating system.

There were 1,218 candidates who attempted the question; this is equal to 98.34
percent of the registered candidates. A total of 20 candidates which is about 1.62
percent did not attempt the question. The performance analysis for the question is
shown in table 2e below
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Table 2e: Analysis of the candidates’ performance

PERFORMANCE ANALY SIS OVERALL
PERFORMANCE
AVERAGE
3-6
TOTAL % TOTAL %
377 30.96 472 38.75

The performance analysis demonstrates that about 38.75 percent of the candidates
had average performance, 7.79 percent had good performance and this contributes
to the average overall performance in this question.

The analysis also shows that 746 candidates which are equal to 61.25 percent had
poor performance in this question. The candidate did not understand the require-
ments of the question as can be seen in extract 7.1

Extract 7.1

7. a) Give the difference between System software and application software .

Cuektm  foctoward s Progay fgaf
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o -
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b) Wnte down four (4) functnons performed by an operating system.
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c) Identify four (4) types of operating system.
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Extract 7.1 is a sample of poor responses as extracted from a script of a candidate.
The candidate did not able to give correct differences between system software and
application software.
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The candidate explained that the system software perform the functions which are
performed by application software which is not correct.

In (b), He/she state the functions of monitor and storage devices instead of the functions
of operating system. In part (a) He/she also failed to write the functions of operating
system in part (b). The candidate managed to identify only one (1) type of operating
system in part (c ) of the question.

Only 95 candidates which is equal to 7.79 percent performed well and managed to
score high marks in this question. The candidates show the clear understanding of
what they were asked as it can be observed in extract 7.2

Extract 7.2

F £ a) Give the difference between System software and application software .

(V) g\lf'*c:r- et soore s o type g Outeloce
t - .

Hhoct oale Lo rnpLetes L£auncron poobes L?

bt opo\ica o St Later e 15 G S-tpe Lr
=+

SCed s s Y peceorn fgcxl;u £y ke

g\ti—&tm Soet s ogrec moake, Aall CcCOrmpudtl EFanCaln
¢

prupecliiy but Apoo\lraice CetQre perpoln  Speifd
. _(A\r-glﬂ_

b) Write down four (4) functions performed by an operating system.

[v) prc(: sser n\cuﬂag.u-nc,t
N Eaal Storoge
(."i\ r\t\lltt‘ anogcocsnt

L) M lerneoey Ona g etots
/ -3

c) Identify four (4) types of operating system.

( " ) Su;c}\e_ user Sing [ ben £ 4 Cperainrg SySdern,
("o ) Mo uses ol b s Cpecadens Oy them
\',.\) Reat tune, cpecatang ‘-\;c&-un

W q u\cilo (TR mulis s asc =Por atung oy Cdeny 3

Extract 7.2 is an example correct answer provided by one of the candidates. The
differences between system software and application software have been well
presented by a candidate. The candidate managed to write correctly the functions
performed by operating System. The types of operating systems are well identified by
a candidate.
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2.2.6 Question 8: The computer

The question consisted of two parts ( a and b) constructed from the topic “the com-
puter”.

In part (a),candidate was asked to write short explanation on the term Central process-
ing Unit(CPU) while in part (b) the candidate was required to make analysis on the two
functions performed by each part of a CPU.

The question was attempted by 1,191 candidates which is equal to 96.20 percent while
47 candidates (which are 3.80 percent) did not attempt the question. Table 2f shows the
summary for the analysis of candidate’s performance in this question.

Table 2f Analysis of the candidates’ performance

PERFORMANCE ANALYSIS

AVERAGE
3-6
TOTAL %
500 41.98

The data analysis in table 2f shows that 41.98 percent of the candidates obtained
average score and 25.52
percent had good score and the general performance for this question is good

Also, the data analysis has identified 187 candidates which are equal to 32.49 percent
who performed poorly. Extract 5.1 is a sample of poor responses from one of the can-
didates.

Extract 8.1

8. a) Write short explanation on the term Central Processing Unit (CPU).

t_./g[ﬁm” rg_((m'ns ;Agzi}, ‘(m) o Lg ;ﬁg, qu";; B[ g} ol
e o Qoo Yok used Jo coe data and x‘a{.ﬁnmﬁm Iz

a lmm lirmi.

2 |

b) Arithmetic and Logic Unit, Control Unit and Memory (or Storage) Unit
are three main parts of CPU. Analyse two (2) functions performed by
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Extract 8.1 shows the sample of poor candidate’s responses. The candidate provided
incorrect answers in both parts of the question. For example, the candidate explains that
CPU is used to store data and information which is not correct. Data and information
are stored by using storage devices and not CPU

About 304 candidates which is equal to 25.52 percent scored between 6 and 10 marks
as an indication of good performance .Extract 8.2 displays good responses from one of
the candidates.

Extract 8.2

8. a) Write short explanation on the term Central Processing Unit (CPU).

= Lenérat I)ILU!I{}‘? (lnid 1r ateo /Un/(:/ 1o ar the

broge oy fao (Ornputer The srein S On

Hhy EPU 15 4 (n- ppolinate a_l.l LIDOCT
f%f e Lepputer The (PU  hac Hyeg main

Ploinpin s swhici~ Qre  Anthawtic aed (oie (42t -
s >

(ondml  wit g KN Lineny (et
w4

b)  Arithmetic and Logic Unit, Control Unit and Memory (or Storage) Unit
are three main parts of CPU. Analyse two (2) functions performed by
each part of the CPU.

o Antpan @pd lmu agt *
)pew/mf (bzf/vmmc and (aial jLundLQI‘lf

'Q Rekirny A velu 0 Qn _ exprlion

* (onol gt
') (m/dua_é,_z 1111 #u E(ul_Jr Qe uhes d’bﬁ (p(/
o
”) G“Hhrllurh /)1 1 terdination with n#g uz’ut.fﬁf[fL{ £l

o r\/.u Wy t

r —

") "‘Uc{u? date  ard nlfnithon  while the (PU tecks octh Hion

) J
')’5 ureed W Mo data o e fempmrardy
7
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Extract 8.2 demonstrate the sample of good candidate’s responses. The candidate

was able to give short explanation on the term Central processing Unit. The functions
performed by each part of CPU have been well analysed by the candidate as shown in
the extract.

2.2.7 Question 9: Computer evolution

The question is constructed from the topic “Computer evolution”. It consists of two
parts (a and b).Part (a) of the question required the candidate to give the differences
between calculator and computer and part (b) asked the candidate to identify charac-
teristics of the first generation of computers.

The question was attempted by 1,204 candidates who are equal to 97.25 percent; the
number of candidates who failed to attempt the question was 34 which is equal to
2.75 percent of the total number of registered candidates. The analysis for the candi-
date’s performance is summarised in the table 2g.

Table 2g: Analysis of the candidates’ performance.

PERFORMANCE ANALYSIS

AVERAGE
3-6
TOTAL %
460 38.21

Table 2g displays a summary of candidates ‘performance in this question. The
data analysis shows that the 38.21 percent of the candidates had average score and
36.13 percent had good score and hence the general performance for this question
is good.

On the other hand, the analysis reveals that 309 candidates which is equal to 25.66
percent performed poorly in this question as indicated by extract 9.1
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9. a) Computers and caiculators are widely used in everyday life. Give three (3)
differences between calculator and a computer.

C el el et Yo wSe ol de  cumplaps
Lot e - ) <
'\/\n Wl ootik cexrap\lc qa@-&s

= w < {/l/k fo Qc,«.“\,’rl“‘%_

mum il

b) Every computer generation is associated with specific characteristics.
Identify four (4) main characteristics of the first generation of computers.

e plesd aanzra}ioﬂ op Comprdecs

-~

13 ve/r} ML Py PLile. wf

7

1 oo Computel qedoocala-

Extract 9.1 is a good example of responses extracted from the script of a candidate
with poor score. The candidate failed to give the difference between computer and
calculator. The candidate also failed to identify the characteristics of first genera-
tion of computer.

There were 435 candidates which is equal to 36.13 percent scored between 6.5 and
10 marks as an indication of good performance. Extract 9.2 display good responses
as extracted from the script of one of the candidates.

Extract 9.2

9. a) Computers and calculators are widely used in everyday life. Give three (3)
differences between calculator and a computer.

QA calculasor (f a (,Dfl'La_l UL PO omputor
p /

—while -a computor o o MUt - urpose  compukes

n)A oltatesr ci¥r not Rlxe e (nddallatian ef
T

appn?ah Y o) pn’glmnﬁ twobte Qo Copmpiitor Dilesiir dhe

inCtotloition c:lf ApplGdinn ﬂx/tﬂl_‘a_rr/
ni) A calculongt fa-Ta¥ate:] ke corpectenl 4, tho
(e r e £ bt QA  (ormpidor Crrin Laf caonecéed iy atto

b) Every computer generation is associated with specific characteristics.
Identify four (4) main characteristics of the first generation of computers.

L) lm.u emmeteo] A el sy head

7
(D) D‘f‘ e wn large i Lize
o9 ~ </ [24
[ i V7
L\"l]hml e verty CQlangl en rrne 4 o 0<ina  coooad
J vy 7 7 =t T
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Extract 9.2 is a typical example of good candidate’s responses.

The candidate was able to give the differences between calculator and computer.

In part (b), the candidate managed to identify the main characteristics of the first gener-
ation of computers.

1.1.8 Question 10: Information

This question consisted of three parts (a, b and c¢) constructed from the topic “Informa-
tion”

The question appeared as follow:
a) Convert the following
iy 3GBtoKB i1) SMB to Bytes
b) Explain the importance of information to the society

o) Give four differences between traditional ways and modern ways of disseminat
ing information The total marks for this question was 10.

The question was attempted by 1,203 candidates which is equal to 97.17 percent and 35
candidates which is 2.83 percent of the total number of candidates did not answer the
question. The analysis for the candidate’s performance is summarised in the table 2h
below.

Table 2h: Analysis of the candidates’ performance

PERFORMANCE ANALYSIS

AVERAGE
3-6
TOTAL %
503 41.81

Table 2h illustrates the candidates’ performance in this question. The data analysis
shows that 41.81 percent of the candidates had average score and 40.73 percent of the
candidates had good score, therefore the general performance in this question is good

Also, the analysis shows that there are 210 candidates which is equal to 17.46 percent
who scored from 0 to 2.5 marks as an indication of poor performance. The candi-
dates failed to understand the requirements of the question. Extract 10.1 exhibits a
sample the poor performance in this question.
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Extract 10.1

a) Convert the following
i) 3GB intoKB
Leb rto kR
&
= JER

i) 8 MB in to Bytes

Eeoae
<

= Cx,j{u .

b) Explain the importance of information to a sodety (Use two (2) points).
'-\C !(C\tkl f\(l ed oo .. (3 o {upd%ﬁ-v.- —Crm_’/g P:‘/Ufa'/?,
A pecels  splde Qeeiedy
.“Q_SSSLK.D.L_;E.DLF‘T‘{“ LT \\Si‘A%D 1 4 Loy o} ot
_\LL__{?_QL:&*_E_;!;A‘ TATPSE P k- deanppoed _

c) Give four (4) differences between traditional ways and modern ways of
disseminating information.

D dadetoom! ¢ Rie gocere ar 2 fad doornal ina CLH\leIlTr

Yibile Yredecr e, Tedfee preucce meyderr oo Qmpde

B WAt onal wBau e Compad by led o to
e 1\ .3 (2

Aoy 'ufn\d s
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voorders, SN aX e wgedl-ror oot 3
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why <
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Extract 10.1 exhibits wrong answers given by a candidate who scored low marks
(0 to 2.5 marks). The candidate failed to to make conversion of units in part (a) of
the question. Not only that, he/she also failed to explain the importance of informa-
tion to the society and the differences between traditional ways and modern ways
of disseminating information.

In part (a) the candidate did not able to perform conversion of units and he/she
wrote 3KB and 8bytes which are equal to 3GB and 8MB respectively
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The candidate state that, traditional ways use computer and phone. These devices
are used in modern ways of disseminating information and not in traditional ways

About 490 candidates which are equal to 40.73 percent had good score as they
understood the requirements of the question that led them to obtain high score.
Extract 10.2 is a sample of good responses given by one of the candidates.

Extract 10.2

> wm) Omb:n
10. a) Convert the following F _ &
KB = l.oon hyter

i) 3GB intokB =™ 3 om oy o

J:hg:::iﬁt&.!.cm,m:m@cx 4 x 3,00 Q.00
) 00O

3@B: x

X ° hx hqngnﬂnhlg, x = 3,000 000 KB

168 | 1. 36R= 3 apo. o0 KR
ii) 8 MBin to Bytes )

I | 70 J I‘KQQQ@f%gr

xrgmﬁygm bytes 1" = & OOD 1
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b)  Explain the importance of information to a society (Use two (2) points).
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c)  Give four (4) differences between traditional ways and modemn ways of
disseminating information.
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In Extract 10.2 the good responses provided by one of the candidates have been
shown. The candidate was able to do correct conversion of units. The importance
of information have been well explained by the candidate. The candidate reveals
his/her strong ability in providing differences between traditional ways and modern
ways of disseminating information.

23 SECTIONC
Section C was made up of TWO (2) long answers questions (question 11 and question
12) constructed from two different topics (The computer and Spreadsheet) found in
Information and Computer Studies syllabus for form 1 and form 2. The candidate was
required to choose only one (1) question. The marks awarded for this section was 10
from each question.

2.3.1 Question 11: The Computer
The question was made up of three parts named as a, b and c.
In part (a), the candidate was asked to explain the term primary memory.

Part (b) of the question required the candidate to state the main function of RAM
and in part (c), the candidate asked to show the differences between RAM and ROM.

The total number of candidates who attempted the question was 562 which is equal to
45.40 percent while

676 candidates (equal to 54.60 percent) did not attempt the question.

Table 3a: Analysis of the candidates’ performance

PERFORMANCE ANALYSIS OVERALL
PERFORMANCE
AVERAGE
3-6
TOTAL % TOTAL %
138 24.55 218 38.78

The overall performance in this question is average as only 38.78 percent of candidates
managed to score between 3 and 10 marks.

The data analysis summarised in the table 3a shows that 61.22 percent of the candidates
performed poorly and their marks range between 0 and 2.5 and this is an indication of
lack of adequate knowledge on the topic tested in this question.
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Extract 11.1 shows the poor responses as extracted from one of the candidates

11.

ay Briefly explain the term primary memory.

g -bype
Pacaan, oL cancy are e "anx_m\ .g,".LJ doGiment

b) State the main function of a RAM,

‘\ Il \(Cﬂ\ @l/*lﬂ.{» [ ¢ N s Mq

0 O usd fo Pagd on R Qoo 2o

c) Show three (3) differences between RAM and ROM.

QR A~ aretter Radom ouresine rrecons bl €0
- >
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3

WEA— 7, eeed Lo Qg beoscoli-ars Jagd .
B 22 sitoel e Corz o b fq{"’uwmrf

JITRY & P e i 4% Jffc_d AN O Cgm.,’,. alte Sallele
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Extract 11.1 displays the sample of poor answers provided by one of the candidates.
The sentence written in (a) is not clear and do not provide the meaning of primary
memory. The candidate failed to how clear differences between RAM and ROM
even though he/she wrote the long form of RAM and ROM.

The analysis also found that 80 candidates which is equal to14.23 percent performed
well in this question. Extract 11.2 is sample of good answers provided by one of
the candidates.
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Extract 11.2

11. a) Briefly explain the term primary memory.

7 p g
Foovirg panLred { 1526 gl tixet ] Lepretley
102 g DOy the C.PU - thed VaaiZ2aks1 2V BT

wiedd 7 IE7as oArata [ ],u f £ 4 n—._—mi_y

b) State the main function of a RAM.
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c) Show three (3) differences between RAM and ROM.
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Extract 11.2 is an example of correct answers provided by one of the candidates. In part
(a), the candidate presents good explanation on the term primary memory. Inpart (b),
the candidate manages to state the main function of a RAM. In part (c), the candidate
was able to show the differences between RAM and ROM

2.3.2 Question 12: Spread sheet

This is a long answer type question and had two parts (a and b). In part (a), the
candidate was re required to explain the term cell as used in spread sheet. The candi-
date also was asked to give the meaning of letter D and number 5 in a cell named as D5

In part (b), the candidates was a given a table filled with various data and asked
to give the answers related to the data in a given table . The question basically test-
ed the understanding of candidate on Excel program. Table 3b is a summary for the
analysis of candidate’s performance in this question.

The total number of candidates who attempted the question was 562 which is equal
to 51.86 percent while 596 candidates (equal to 48.14 percent) did not attempt the
question.
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Table 3b: Analysis of the candidates’ performance

The data analysis shows that 35.98 percent of the candidates performed well as they
scored between 6.5 and 10 marks and this contributes to the availability of average

PERFORMANCE ANALYSIS

AVERAGE

3-6

TOTAL %

160 24.92

overall performance in this question.

Also, analysis shows that 39.10 percent of the candidates performed poorly. Extract

12.1 is a sample of poor responses for this question.

Extract 12.1

OVERALL
PERFORMANCE

TOTAL

%

391

60.90

2 B write 7‘3 explanation on the term cell,
CeE '
—LLTE clasge in He crecrt
ii) If one of the cell on a spreadsheet is named as DS,
The letter D represents pff/dﬂCf ...........
Number 5 represents .....[.. ’l;(J ............................
b) Study the spreadsheet table below and then answer the questions that
follow. -
A B C D | E F | G
S/N | REG. NUMBER | NAME OF STUDENT | ARABIC | MATH : ENGL | TOTAL | AVERAGE
3 |001 SULEIMN JAFFAR 34 45 32 ) Vil
4 | 002 AZZA MGUBI | 30 34 38 | b2 Vi
5 |003 JULIUS JAMES 56 39 54 149 v
6 | 004 FATMA SAAD 66 12 67 145 v
7 | 005 JAMILA NOUR 34 23 23 O IX
8 |006 ZULFIYA MSELWA a4s 65 34 143 V|
9 | 007 MANDOLWA MAIKO 89 78 45 7172 |
10 | 008 RUBEN MSHEBA 80 65 65 210 n
11 | 009 SOPHIA NDALA 25 98 76 16 q m
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Write a formula

i) That will help you to find the average scored by SULEIMAN JAFFAR

i) To be used if you want to calculate the sum of marks obtained by JAMILA

NOUR

lii) That will help you to determine the minimum marks on English subject.
() The average  op sulCimMAN JREEAR is
sever (yu) ’
(i) Al parks of JAPYLAE NOUKR P @g/ga

(80)
u) AU parks of English subiect ig gou

Extract 12.1 show the responses from one of the candidates with poor scoring. Answers
in all parts of the question were not correct. In part (a), the candidate wrote a definition
of cell in relation to electric circuit instead of spreadsheet. In part (b), the candidate

failed to write all required formulae.

There were 231 candidates which is equal to 35.98 percent who understood the
requirements of the question and also had satisfactory knowledge that enabled them
to provide good responses as shown by the extract 12.2

Extract 12.2

12, 2] 1) ‘Weite brief explanation on the term call

|- ]
‘AA:' | L"_J e ’A{.‘l"'-lo' — pr® .yl
|
. ool : f
@ Regd  Crlumen, o4 -P,, NXEa0
' 4

‘B" 1 ‘“ —.4 Lll‘:h AT

ii) If one of the cell on a spreadsheet is named as DS,
The letter D represents .....Colummng. .
Number 5 represents .......... R RAZE: tiiiisivaend

b)  Study the spreadsheet table below and then answer the questions that
foliow.
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A 8 C D E F G |

S/N | REG. NUMBER = NAME OF STUDENT | ARABIC | MATH | ENGL | TOTAL A AVERAGE
3 [o01 SULEIMN JAFFAR 34 45 32

4 002 AZZA MGUBI 30 34 38

5 003 JULIUS JAMES 56 39 54

6 | 004 FATMA SAAD 66 12 67

7 | 005 JAMILA NOUR 34 23 23

8 006 ZULFIYA MSELWA 54 65 34

9 007 MANDOLWA MAIKO | 89 78 a5 |

10 | 008 RUBEN MSHEBA 80 65 65

11 | 009 SOPHIA NDALA 25 98 76 | j

Write a formula

i)  That will help you to find the average scored by SULEIMAN JAFFAR
ii) To be used if you want to caiculate the sum of marks obtained by JAMILA

NOUR
iii) That will help you to determine the minimum marks on English subject.
B Sobds on .
D Ave =P < Ll imon e Ja,:’{d O - >
_ =(Cz+b2 +yE2)/3
“) The O L m da ol N~ ek s

C,'T S b B N |

i\l|(>MImrl/\.ujm ma f?’(x (A EI’)QCQL\ SU-L/-QJ
=MIN(EZ ' E11)

Extract 12.2 exhibits the sample of good candidate’s responses. The candidate was
able to give brief explanation on the term cell and correctly state the meaning of
letter D and number 5. All required formulae in part(c) have been written correctly

by the candidate.
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3.0 CONCLUSION

The analysis of the candidates’ performance shows that there are six questions
which were well performed and the same number of questions had average per-
formance and there is no questions had poor performance.

In comparison to the 2022 Form two examinations results, the candidates’ performance
in 2023 has been improved. The improvement in candidates’ performance may be due
to the good coverage in majority of topics in the syllabus for form 1 and form 2. The
other reason for the improvement in the performance of candidates is the increased
number of ICT teachers especial in some of the government and private schools.
Availability of computer laboratories in some schools especially the privately owned
schools is another reason for the improved overall performance in 2023.

It is expected that the recommendations given in this report will enable school head
teachers (particularly majority of the government schools), school managers, teachers
and other education stake holders to take immediate and appropriate measures to im-
prove the performance of candidates in Information and computer studies subject for
the next coming years.

40 RECOMMENDATIONS

Based on data analysis conducted on examination results, conclusion made for the per-
formance in Information and computer studies examination for the 2023, the following
are the recommendations;

i. The number qualified ICT teachers especially in government schools should
be increased.

i. The computer laboratories should be well equipped to enable the stu-
dents to be familiar with computer practical activities.

ii. Teachers should guide the students on frequent revision of all form one
and form two topics in the syllabus

iv. Teachers should spare time to enable students to learn basic concepts in-
volved in the subject.

v. The head teachers and school managers have to make sure that the syllabus
for form 1 and form 2 is covered with in a specific period of the year.
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APPENDICES

APPENDIX 1

SUMMARY OF CANDIDATES’ PERFORMANCE PER QUESTION AND
TOPIC WISE IN INFORMATION AND COMPUTER STUDIES SUBJECT 2023

. QUESTION PERCENTAGES OF
S/N: TOPIC NUMBER CANDIDATES PER | REMARK
QUESTION

Computer, computer network,
Word-processing spreadsheet

2 Computer evolution
3 Computgr . networks and

communication
4 Computer networks and

Communicationssification
5 The internet
6 Computer software and

Computer handling
7 Computer software AVERAGE
8 The computer 12 60.90 AVERAGE
9 Computer handling. 4 46.01 AVERAGE
10 Spreadsheet 11 38.78 AVERAGE
11 Word Processing. 7 38.75 AVERAGE

Computer software
12 3 3491 AVERAGE
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APPENDIX II

SUMMARY OF CANDIDATES’ PERFORMANCE PER QUESTION AND
TOPIC WISE IN INFORMATION AND COMPUTER STUDIES SUBJECT 2022

QUESTION PERCENTAGES OF
QUESTION
1 Internet
5 Computer networks and
communication

Concept of  information,the
computer,Spredsheet, the
3 internet,word processing, 1 61.88 AVERAGE
computer handling
4 The Computer 8 60.59 AVERAGE
5 Computer  ~ networks — and 2 57.84 AVERAGE
Communicationssification
6 The internet 9 52.62 AVERAGE
7 Word Processing. 6 49.79 AVERAGE
3 Computer s'oftware and 3 4313 AVERAGE
Computer handling
9 Compute.r . networks and 10 44.93 AVERAGE
communication
10 Computer evolution

11 Spreadsheet

12 The computer
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